PEOPLE
DON'T BUY
PRODUCTS.

STOP TALKING ABOUT THE PRODUCT.
START TALKING ABOUT PEOPLE
USING THE PRODUCT.



PEOPLE
DON'T BUY

WHAT YOUR
PRODUCT

STOP TALKING ABOUT THE FEATURES.
START TALKING ABOUT THE BENEFITS.



PEOPLE
DON'T BUY

WHAT YOU

STOP TALKING ABOUT “WHAT".
START TALKING ABOUT “WHY”.



PEOPLE BUY
PRODUCTS

STOP TALKING ABOUT THE THE
PRODUCT. START TALKING ABOUT
HOW USING THE PRODUCT WILL
MAKE THE PEOPLE FEEL.



